
7 October 2008 

  

 
 
 
 
 
 
 
 

North Mundham Parish 
 

Emergency Plan 
 
 
 
 

Prepared by the Emergency Planning Group of North Mundham Parish Council 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7 October 2008 

Original i 

Record of Changes 
 
When a change is made to this Emergency Plan, the table below should be completed to 
record which amendments have been made. 
 
Change Number Date Inserted by (name) Signature 
Original 7 October 2008   
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    



7 October 2008 

Original ii 

List of Effective Pages 
 
 
 Page numbers Amendment state Date 
Cover sheet Not numbered Original 7 October 2008 
Record of Changes i Original 7 October 2008 
List of Effective Pages ii Original 7 October 2008 
Contents 1 Original 7 October 2008 
Foreword 2 Original 7 October 2008 
Emergency Plan 3 - 10 Original 7 October 2008 
List of Annexes 11 Original 7 October 2008 
Annex A A1 Original 7 October 2008 
Annex B B1 Original 7 October 2008 
Annex C C1 – C2 Original 7 October 2008 
Annex D D1 Original 7 October 2008 
Annex E E1 – E2 Original 7 October 2008 
Annex F F1 – F2 Original 7 October 2008 
Annex G G1 – G2 Original 7 October 2008 
    
    
    
    
    
    
    
    
    
    
    
    
    



7 October 2008 

Original 1 

 
 
CONTENTS 
 
 
 Paragraph 

 
Foreword – by the Chair of the Parish Council 
 

 

Introduction 
 

1 

Aim 
 

4 

Objectives 
 

5 

General Information 
 

6 

Notification and Call-Out Procedures 
 

8 

Emergency response 
 

13 

 Temporary shelter 
 

14 

 Local Resources 
 

15 

 Communications 
 

16 

 Networking, local liaison and reporting 
 

17 

Roles and responsibilities 
 

19 

Volunteers 
 
Health and safety 
 

20 
 

27 

Records 
 

29 

Closure 
 

32 

List of Annexes 
 

 

 
 
 

 
 
 
 



7 October 2008 

Original 2 

 
 
 
 
 
FOREWORD  
 
From the Chair of the local Parish Council 
 
All parishes are being encouraged to develop a local community plan, to minimise the effect 
of any major incident on the local community and the local environment by helping the local 
community to play its part in any emergency response. 
 
I should emphasise that there is no intention for the local community to take over any 
functions that are properly the role of the existing emergency services.  However, experience 
of such incidents as the storms of 1987 have shown that there can be some occasions when 
immediate help is not available, with some communities being cut off from outside help and 
without power for some time.  For example, in the parish of North Mundham we are conscious 
that it could take only two fallen trees to prevent all vehicle access to South Mundham.   
It is in circumstances such as these that a structured approach to self-help can be useful. 
 
In our case, we believe we should concentrate our efforts in two particular areas: 
 

a. Maintaining a list of the local resources we might call upon in an emergency. 
 
b. Being aware of those in the area who may be more than normally vulnerable, and 
who might need some outside help. 

 
It is with these principles in mind that we have developed this Emergency Plan, as the basis 
for the way in which our community can respond.  We aim that this plan should be a live 
document, so if anyone has suggestions for how we might improve it, or can offer any 
additional help, we would be delighted to hear from you.  Please feel free to contact me, or 
anyone else in the Emergency Group. 
 
Denia Turnbull
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INTRODUCTION  
 
1. A Major Incident can be defined as ‘An incident endangering or likely to endanger life and 
property that to deal with would be beyond the scope and facilities of normal day to day 
operational capabilities for those services responding’.  Some authorities may use the 
alternative term ‘Major Emergency’. 
 
2. Such incidents can occur anywhere and usually at the most inconvenient time. Seldom do 
they happen where and when expected. Rarely is warning given. 
 
3. Whilst the emergency services will be quick to respond, they are likely to require local 
information, knowledge and assistance that can only be provided at grass root level.  
 
AIM 
 
4. The Aims of this plan are to enable the Parish: 
 

a. To respond in an appropriate and effective manner to a major incident by assisting 
and supporting the District Council and emergency services in harmony with their existing 
arrangements. 

 
b. In the event of isolation, to respond by self-help within the capabilities of the 
community until support from the emergency responders is available. 

 
 
OBJECTIVES 
 
5. The Objectives of this plan are to:  
 

a. Describe the response and callout mechanism alerting the council to the actual, or 
potential threat of a major incident. 

 
b. Define the role of those who respond to an emergency. 

 
c. Establish and maintain an effective communications network within the community 
and with the District Council. 

 
d. Maintain information pertinent to the Parish community that may be of assistance to 
the emergency services. 

 
GENERAL INFORMATION 
 
6. The Parish of North Mundham stretches from the A27 trunk road in the north to the 
fringes of Pagham harbour in the south.  It includes the villages of North and South Mundham 
and Runcton, together with the hamlets of Fisher and Bowley.  The area is almost entirely 
devoted to agriculture and horticulture.   The total resident population is around 975.  The 
population is increased during the summer months by migrant workers.  A large holiday and 
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leisure facility is situated at the northern end of the parish, which can increase the population 
temporarily but substantially, and which has its own independent emergency plan.  
 
7. The whole parish is flat and low-lying, only a few metres above sea level.  In terms of 
natural hazards, it is particularly susceptible to: 
 

a. Flooding.  The Department of Environment flood risk assessment identifies significant 
areas at risk of flooding from both sea and fresh water.  A copy of the flood risk map for 
the Parish is in Annex A.  
 
b. High Winds.  The land is flat, with only limited tree cover, and few obstructions to 
provide shelter or break up the force of a strong wind. 

 
c. Power failure.  The more densely populated areas in the north of the parish are 
served by an underground ring main which provides some redundancy and security of 
supply.  However in the south of the parish, with a more dispersed pattern of settlement, 
there are areas served by single overhead power lines.   These are vulnerable to high 
winds, or to snow accumulation and icing.   

 
NOTIFICATION AND CALL-OUT PROCEDURES 
 
8. Notification of incidents which are, or likely to become emergency situations would be 
received by the District Council from the County Emergency Planning Officer, or sometimes 
direct from Sussex Police. On receipt of such information the District Council will notify the 
Parish Emergency Group Co-ordinator and will outline the help wanted as soon as that 
becomes a response requirement. It follows that the Co-ordinator and/or a deputy should be 
available out of hours.   To provide adequate cover, all members of the Parish Emergency 
Group will be placed on a call-out list, in an order of call-out priority starting with the 
Emergency Group Co-ordinator and Deputy. 
 
9. The call-out list of members of the Parish Emergency Group is provided in Annex B.  All 
copies of this Annex will list members of the Emergency Group, but their contact details will 
only be provided in copies held by the District Council Emergency Planning Officer and by the 
Emergency Group themselves.  To provide cover during holidays, and to provide for 
situations when the Emergency Group Co-ordinator cannot be contacted, any call-out is to be 
initiated by attempting to contact each member in turn, in the order specified, until a response 
is received.  The Emergency Group will have access to local call-out lists for other key 
individuals such as key-holders and their deputies.   
 
10. When circumstances dictate, the Emergency Group should be prepared to react 
independently where a need is immediately apparent and in cases where communication with 
the District Council is not possible.  
 
11. On receipt of a call-out initiated by the District Council or from the Police, or in 
circumstances where members of the Emergency Group consider independent action is 
appropriate, the Emergency Group will convene at a location to be decided by the Parish 
Emergency Co-ordinator.  This Emergency Plan will be activated in whole or in part by a 
cascade of calls to assemble the resources required.  Should they be unable to meet, or 
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forced to work in isolation, members of the Emergency Group will each hold details of the 
resources which are available and information on how to call upon them. 
 
12. There may be unusual circumstances, for example, widespread travel disruption from 
severe weather, major power failure or serious communication breakdown when an 
immediate response from the Emergency Services or District Council cannot be provided. In 
these circumstances the local community will need to undertake self-help activities and the 
Emergency Group together with local volunteers will take whatever initial steps are possible to 
respond to the emergency. 
 
EMERGENCY RESPONSE 
 
13. The most likely requirements in an emergency are: 
 

a. The provision of temporary shelter until the District Rest Centre Plan can be 
implemented.   
b. Assistance with the provision of local resources.   
c. Provision of communications. 
d. Transport and/or evacuation. 
e. The ability to network information within the community. 
f. Liaison with the emergency services at the scene through the District Council Incident 
Liaison Officer. 
g. The identification of vulnerable people. 
h. The provision of frequent assessments and situation reports, particularly in the early 
stages of an incident. 

 
This listing is not necessarily in order of priority, nor is it exhaustive. Situations may 
dictate other purposes for which volunteers could be very effectively used.  Details of how the 
Emergency Group will be able to respond are contained in the following paragraphs. 
 
Temporary Shelter

14. There are a number of scenarios which might require the provision of temporary shelter 
for those whose own homes have become untenable.  This might be due to damage at the 
actual site of their home, or it may be that some outside incident such as a loss of key utilities 
makes it sensible to accommodate them elsewhere – for example an ‘all electric’ household 
would be vulnerable in winter if it had no alternative heating.  The Parish could be called upon 
to provide temporary shelter until the District Rest Centre Plan can be implemented.  The 
Parish has access to three buildings for this purpose: 

.   
 

 
a. The Village Hall.  This is the first choice, providing the most flexible space together 
with catering and toilet facilities. 

 
b. The School.  

 
c. St Stephen’s Room, in the Church, can be made available if circumstances dictate 
that the use of the Village Hall is impractical or unfeasible.  Note that St Stephen’s Room 
is already designated as emergency accommodation for the village school. 
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Access to all these buildings is via nominated keyholders, listed in Annex C. 
 
Local Resources

15. In an emergency, individual members of the public can do much to help themselves if 
they have made a few simple preparations beforehand.  A copy of Advice for Emergency 
Situations, which is based on the advice published by Chichester District Council, is set out in 
Annex G.   

.   
 

 
16. Members of the Emergency Group will each hold a detailed list of resources which can be 
made available in an emergency, together with details of how to call upon them.  A copy of 
this list is in Annex C.  All copies of this Annex will list the resources available, but copies 
which show the associated contact details will only be provided to members of the Emergency 
Group and in copies held by District Council Emergency Planning Officer.  The resources can 
be categorised under the following headings: 
 

a. Transport, specifically tractors and boats which may be appropriate when parts of the 
road system are impassable for any reason. 

 
b. Equipment, including lifting equipment and chain saws which could be used to help 
clear lines of communication. 

 
c. Catering, to provide for those temporarily unable to prepare their own food, either 
because they have been forced to evacuate their homes or have suffered a prolonged 
power loss. 

 
d. Medical.  While there is no intention to establish a formal treatment centre, the parish 
has access to limited first-aid resources and people with medical qualifications. 

 
e. General volunteers.  In the event of an emergency it is likely there will be many 
people willing to come forward to help in any way they can.  It will be useful to be able to 
contact at least a small number of them to assist in the early stages of a response.  A 
more detailed discussion of the ways in which they might be used is at paragraph 20 

 

17. The Parish has no facilities for operating an emergency radio communications network, 
nor are there any current plans to provide such a facility.   However, distances are short, and 
the terrain is generally flat and accessible, so in the worst case communications within the 
Parish can be by word of mouth, assisted by use of vehicles as available and appropriate.  
Therefore the designated communication methods, in order of preference depending on 
availability, are: 

Communications 
 

 
• Land-line telephone 
• Mobile telephone 
• Word of mouth or written communication 
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Members of the Emergency Group will have access to relevant telephone numbers when 
telephone communications are available, and local knowledge to facilitate alternative word of 
mouth communications if required.   
 
Networking, local liaison and reporting

18.  One of the requirements could be to provide assistance to the emergency services and 
other responding agencies particularly with local knowledge, and knowledge of persons 
considered vulnerable or at risk, Members of the Emergency Group have been selected with 
this aim in mind, and there is a member resident in each significant centre of population.  
They will be able to: 

.   
 

 
• liaise with the emergency services at the scene through the District Council Incident 

Liaison Officer 
 
• provide assessments and situation reports, which may be required particularly in the 

early stages of an incident. 
 

19. A list of those considered to be vulnerable or at risk is attached as Annex D to this plan.  
Note that this list has been compiled with the assistance and explicit agreement of those 
persons listed.  To respect personal privacy, copies of this Annex will only be held by 
members of the Emergency Group.   
 
ROLES & RESPONSIBILITIES 
 
20. The small size of the Parish and the wide variety of potential incidents to which the 
Emergency Group may be asked to respond makes it difficult to assign specific roles and 
responsibilities, and prepare briefing sheets.  The anticipated roles fall into two categories: 
 

a. Firstly, the part played by the Emergency Group itself is essentially organisational, 
and will depend on the nature of the incident. 

 
b. Secondly, most of the resources which can be made available are specifically 
dependent on volunteers with the existing expertise to support a facility or operate a 
specific piece of equipment.  It is not anticipated that volunteers will be asked to 
undertake any specific tasks for which they are not already prepared, either by virtue of 
their existing employment or from past experience.  For example, it would be totally 
inappropriate to call on a volunteer to provide a chain saw without being able to rely on 
the fact that they will be practised in its safe operation and will come provided with the 
appropriate safety equipment. 

 
VOLUNTEERS 
 
21. There are two main categories of volunteers. Established organisations such as St John 
Ambulance, British Red Cross, and the WRVS have inter-agency arrangements agreed with 
the Emergency Services for times of major emergencies. The other source of volunteers is 
local people who offer help in time of crisis. If the Emergency Services and District Council 
are dealing with the emergency any local volunteers can be organised by the Emergency 
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Group but will work under the direction of the Council or Emergency Services. Normally it is 
the District Council that would co-ordinate roles for volunteers. This plan provides guidance in 
circumstances where the Emergency Services and District Council are unable to respond 
immediately to a crisis in the Parish. Whatever is undertaken it is important to inform all those 
involved when the emergency is over. 
 
Self-Help Response 
 
22. Within the Parish there is a range of skills available, which could prove extremely useful 
in time of crisis. Those who have already indicated their willingness to assist are detailed in 
Annex C. However it is likely that many more will volunteer if a serious emergency should 
arise. If at all possible such a response should be co-ordinated in an orderly manner and one 
of the initial tasks for the Emergency Co-ordinator is to arrange for the setting up and staffing 
of a Rendezvous Point (RV Point) to which volunteers can be directed. The RV point should 
be at a suitable location away from the scene(s) of the incident.  At the RV Point facilities 
should exist to log the details and special skills of those people volunteering before 
committing them to actual tasks.   
 
23. In the absence of the Emergency Services or District Council there are aspects of the use 
of volunteers that must be considered. There are issues around health and safety, 
accountability, legal liability, protection of children and insurance indemnity. Ideally risk 
assessments relating to tasks should be undertaken, even if only at a basic level, for the 
protection of volunteers (see Annex E for guidance on risk assessments). However in an 
emergency with no statutory services available local volunteers will undoubtedly get on and 
do what they can to help and comfort those affected by the emergency. There are some basic 
precautions that can be taken such as:  
 

• Recording the details and expertise of volunteers 
• Briefing volunteers 
• Co-ordinating volunteers 
• Considering the welfare of volunteers 
• The provision of protective equipment 

 
24. Volunteers with suitable expertise can be used in a variety of ways including: 
 

• Searching for victims or lost persons 
• Manning the village hall or other buildings used as temporary shelter 
• Offering first aid if suitably trained 
• Offering comfort to distressed persons 
• Cascading information around the community 
• Providing transport for stranded persons or urgent supplies  
• Offering temporary accommodation 
• Providing staff support to the Emergency Co-ordinator 
• Undertaking the clearance of fallen trees and other road obstructions 
• Cordoning off or preventing access to dangerous structures. 
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Protection of children 
 
25. It is important to consider, even in the initial chaos of a serious emergency, the protection 
of children and other vulnerable persons. Any volunteers involved with such persons should if 
at all possible be suitably screened such as youth workers, teachers, school governors and 
the like. If this is not immediately possible there should be at least two volunteers in any such 
situation, one of each sex. 
 
Volunteers for other circumstances 
 
26. The role of the Emergency Co-ordinator and use of volunteers may be activated in other 
circumstances, for example to assist police in a search for a missing child or other vulnerable 
person. Generally on such occasions the police will direct the activity but may require 
assistance with local knowledge or to assemble and control parties of volunteers. There will 
also be a need for the provision of briefing, welfare and refreshments for volunteers. The 
requirements of Health and Safety and child protection also apply. 
 
27. There may also be less urgent circumstances when the co-ordination of volunteers and 
provision of facilities may be required. Such occasions may include the response to a public 
appeal for supplies following a major disaster in another part of the country or abroad. It is not 
possible to anticipate every eventuality but using aspects of this plan to harness local 
volunteer energy could prove useful should it be required.   
 
HEALTH AND SAFETY  
 
28. As a fundamental principle, no-one will be asked or allowed to volunteer for any tasks 
which are outside their capability or particular areas of expertise.  For example, the plan is 
structured on the basis that specialised machinery such as chain saws and tractors will only 
be supplied and operated by those with the appropriate skills and safety equipment.  
 
29. Those tasks which have been identified as part of a possible planned response have 
been subject to a risk assessment.  Details of the risk assessments are attached to this plan 
in Annex E.  These assessments will be reviewed annually, or as part of the follow-up to any 
incident in which this plan is implemented.  
 
RECORDS 
 
30. It is important for any organisation, voluntary or otherwise, in response to a major 
emergency to maintain accurate records of their participation.  Such records serve the 
following purposes: 
 

a. To chronicle the response and provide a source of update material to the volunteer 
team and other agencies involved. 

 
b. To provide a source of documentary evidence for any subsequent debrief, review or 
inquiry. 
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31. To this end the Emergency Group Co-ordinator, or the Deputy, will maintain a log of the 
emergency group involvement, starting at the time of receiving first notification of a major 
incident. This record should particularly include detail of the disposition of volunteers.  As 
soon as it becomes clear that the Group’s involvement will be more than a token one, a 
specific recorder will be appointed to take over the task of maintaining the log. 
 
32. At the conclusion of any incident, the log could be made available to the District Council 
Emergency Planning Officer if requested. 
 
CLOSURE 
 
33. In any major incident or emergency, a stage is reached where immediate onsite 
responses have been met and the emphasis moves into medium and long term recovery 
planning.  At this stage it is anticipated that the District Council will advise the Emergency Co-
ordinator that the Emergency Group may stand down.  However, if the Emergency Group has 
been convened solely on its own initiative, than the stand down decision will be its own to 
make.  In either event it will be the responsibility of the emergency co-ordinator to ensure that 
this is communicated to all the volunteers. 
 
34. There may of course be matters that the Parish Council may wish to follow up for the 
community in liaison with the District Council to help assist restoration of normality.  The 
Parish Council should hold a debrief involving all relevant parties to the response, and an 
opportunity should be sought to be represented at any debrief held by the District Council who 
could then provide feedback at any subsequent inter-agency debrief.  
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LIST OF ANNEXES 
 
Note that much of the information in these annexes is private, and will be made available only 
to those with a need-to-know. 
 
A. Local Flood Risk Areas  
B. Emergency Group Call - Out List (limited distribution of contact details) 
C. Emergency Resources (limited distribution of contact details 
D. People known to be vulnerable or at risk (strictly limited distribution) 
E. Risk Assessments 
F. Useful Telephone Numbers 
G. Advice for Emergency Situations 
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Annex A to 
North Mundham Emergency Plan 

 
Local Flood Risk Areas 

 
The boundary of the Civil Parish of North Mundham is marked in red on the map below.  The 
Coastal Flood Warning Area is shaded in blue.  This map was provided by the Environment 
Agency. 
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Annex B to 
North Mundham Emergency Plan 

 
 

 
 
ANNEX B – CONFIDENTIAL  
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Annex C to 
North Mundham Emergency Plan 

 
ANNEX C – CONFIDENTIAL  
 



7 October 2008 
IN CONFIDENCE – NOT FOR GENERAL DISTRIBUTION 

Original 
IN CONFIDENCE – NOT FOR GENERAL DISTRIBUTION 

D1 

Annex D to 
North Mundham Emergency Plan 

 
ANNEX D – CONFIDENTIAL  
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Annex E to 
North Mundham Emergency Plan 

 
RISK ASSESSMENT RECORD TEMPLATE 

 
Name of Town/Parish: North Mundham Parish 
Name of District Council: Chichester District 
Persons Considered:. Volunteers, members of the public etc. 
 
 

In
de

x 

Activity 
(description) 

Hazard 
(Include who may be 
harmed & how) 

Se
ve

rit
y 

Li
ke

lih
oo

d 

R
is

k 
Le

ve
l 

 

Control Measures 
(If any) 

Further Action 
Required 
(If any) 

Li
ke

lih
oo

d 
re

du
ce

d 
by

 
co

nt
ro

l m
ea

su
re

s 
to

 

Fi
na

l R
is

k 
le

ve
l 

Fi
na

l R
is

k 
Ac

ce
pt

ab
le

 6
 

or
 b

el
ow

 Y
es

 (Y
) N

o 
(N

) 

1 
 

Traffic Control Volunteer may get run over 
by moving traffic, no legal 
powers. 

4 2 8 High visibility tabard 
issued 

Brief that tabard 
must be worn 

1 4 Y 

2 
 

Warning vulnerable 
people of impending 
evacuation 

Distress caused to 
elderly/sick making 
condition worse 

3 3 9 Volunteers have ID 
card & tabard which is 
to be worn 

Brief people to take 
care not to cause 
panic. 
Calm approach 

2 6 Y 

3 
 

Deployed for long hours Fatigue detrimental to 
health 

3 2 6 Records kept of 
deployment & times 
Reliefs organised 

Set a maximum time 
for deployment 

1 3 Y 
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4 Outdoor activities Exposure to severe 
weather conditions 

4 2 8 Ensure volunteers 
have appropriate 
clothing and footwear 

Withdraw volunteers 
if weather 
deteriorates 

1 4 Y 

 
Assessors Name 
T J Russell 
 

Date of Assessment 
7 October 2008 

 

Town/Parish Clerk 
Mrs Louise Chater 
 

Next Assessment Due 
7 October 2009 

Copy sent to District Council 
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Annex F to 
North Mundham Emergency Plan 

 
Useful Telephone Numbers 

 
Some of the organisations listed in this Annex are commercial concerns and the question of 
costs should be discussed if requesting their services. 
 
Medical Services 
 
Local Surgeries 
 
Cathedral Medical Group, Cawley Road, Chichester 0844 4778707 
Westgate Surgery, 15 Westgate, Chichester 01243 782866 
 
Hospitals 
 
St. Richards Hospital, Chichester  (A&E)  01243 788122 
 
NHS Direct  0845 46 47 
 
St John Ambulance 
 
Local Division Chichester  01243 785632   Duty Pager  07669 2201835 
 
British Red Cross 
 
National  0870 170 7000 
 
Bognor Regis  01243 822240 
Selsey  01243 602615 
 
Voluntary Groups 
 
WRVS Meals on Wheels 01243 607483 
 
Police 
 
Chichester Police Station 0845 6070999 
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Communications 
 
During a major emergency, announcements will be made through local radio stations. The 
emergency coordinator and emergency base will be equipped with a battery powered radio to 
keep abreast of the developing situation. This advice is also relevant for dissemination to the 
general public. 
 
Southern Counties, Chichester – FM 104.8 
Spirit FM, Chichester – FM 96.6 
 
Veterinary Services 
 
RSPCA           Emergencies  0870 5555999 
                       Chichester (Mount Noddy) 01243 773359 
 
Downland Veterinary Group, 2 Stirling Road, Chichester 01243 786101 
 
Public Utilities 
 
24 hour emergency numbers: 
 
Water supply - Portsmouth Water  023 9247 7999 
Waste and drainage – Southern Water  0845 278 0845 
Electricity distribution - Southern Electric  0845 770 8090 
National Gas Emergency Service 0800 111 999 
 
Provisions 
 
Local shops 
 
Runcton Farm Shop 01243 787847 
Hunston Post Office 01243 783154 
 
Other people who may be able to assist: 
 
The Walnut Tree, Runcton  01243 785881 
Manor Nursery, Pagham Road  01243 781734 
The Spotted Cow, Hunston  01243 786718 
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Annex G to 
North Mundham Emergency Plan 

 
Advice for Emergency Situations 

Based on guidance from Chichester District Council 
 
General Advice 
 
Prepare an emergency self-help kit. It can contain anything you feel will assist you in an 
emergency. Consider: 
 
 Torch, and spare batteries 
 Radio - battery powered or wind-up 
 Candles and matches, or oil lamps 
 Bottled water 
 List of emergency and other useful numbers (on mobile phone) 
 First Aid kit with necessary medication 
 Waterproof clothing, hat scarf and gloves 
 Wellington boots 
 Blankets 
 Key personal documents 
 
Know how to turn off your utilities at the main supply – gas (including bottled gas), water, 
electricity. 
 
If safe to do so, undertake temporary repairs to your property to stop things becoming worse. 
 
Plan how you would contact relatives especially children if an emergency develops. 
 
Identify a reunion location to use if you are unable to return home. 
 
Flooding 
 
If possible undertake any necessary repairs to prevent damage becoming worse. 
Keep all receipts for insurance claims. 
Protect doorways, low-level air vents and windows with sandbags or black bin liners filled with 
soil. 
Move as many belongings and furniture as possible upstairs or on to higher level surfaces. 
Turn off gas, water and electricity if safe to do so.  If water has already reached the electrical 
circuit do not touch it. 
Check on your neighbours, particularly the elderly, infirm or disabled. 
For information and warnings call Floodline 0845 9881188 or  
www.environment-agency.gov.uk/floodwarning/ 
 
 

http://www.environment-agency.gov.uk/floodwarning/�
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Evacuations 
 
If there is a major incident, it is possible the police will order an evacuation of an area. 
If the police tell you to evacuate, gather any necessary medication and warm clothing. 
Where possible turn off gas, water and electricity, and put out any fires. 
Leave the house, lock it and go to where you have been instructed. 
If you are sick, elderly or disabled ensure the police or council are made aware so special 
arrangements can be made. 
Where possible transport will be arranged to take evacuees to a rest centre. 
The rest centre will be run by Chichester District Council, possibly with local assistance.  
If you go to stay with friends or relatives, or if you book into a hotel or similar until allowed to 
return to your own home, then ensure the police or the Council are made aware. 
The rest centre will provide temporary accommodation, and food and drink where appropriate 
– it may be a village hall. Council staff will try to provide as much information as possible and 
will make arrangements to return you to your house as soon as possible. The situation at the 
rest centre will be difficult and all persons there should exercise restraint, patience and good 
humour. 
 
Snow 
 
If snow is extensive remain indoors, keep warm and listen to local radio. Only venture outside 
if absolutely necessary. 
Local radio will give information about road and school closures. 
If possible check on neighbours, particularly those who are elderly, infirm or disabled. 
 
Severe Storms 
 
Move any objects that could be blown down indoors, or secure them. 
Take pets inside. 
Close windows and remain indoors; listen to local radio for information. 
Have ready torches, candles and matches in case of power failure. If the power fails ensure 
equipment is turned off to prevent unexpected activation when power resumes. Beware of fire 
risks particularly when using candles etc. 
If water or electricity fails, where possible, notify the appropriate services. 
 
Warning System 
 
Information from the County and District Councils will be broadcast on local radio, television, 
web sites and other media outlets. 
Chichester District Council has a warning system where information about localised 
emergencies can be received, direct to a mobile phone by SMS Text Message. The system is 
known as CATS (City Alert Texting Service). 
 
Information on emergencies will normally include a telephone information help line for 
members of the public. 
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