
 
 

 
 

Community Notice 
Non-Emergency contact number 101 – Emergency 999 

 
Chichester District 

 

Say NO! to doorstep callers. 

Most people who call at your home will be genuine. But sometimes people turn up unannounced and with 
the intention of tricking people either by high pressure selling or using false ID's. Their aim is to get into 
people's homes and you always need to be aware when someone you don't know calls at your door. 

Not all traders turning up on your door are rogues. You will all be aware, however, of local incidents where 
older or isolated people have been the victim of a doorstep-crime or unscrupulous practice of one sort or 
another: 

 Paying an exorbitant price for house repairs or garden maintenance;  

 Having to pay in cash in full before the job is finished;  

 Being left with an incomplete job and refusal from the trader to finish the job or undertake necessary 
repairs;  

 No way to get the job finished because you have only a mobile telephone number to trace the 
number;  

 Having your possessions stolen whilst being distracted by a doorstep-caller/bogus official or their 
accomplice. 

There are laws that seek to protect you from unscrupulous traders ripping you off for goods and services 
supplied following a visit to your home. 

By following simple advice you can protect yourself. 

Rogue doorstep sellers and bogus callers will often be smartly dressed. They will usually have a story to get 
your attention. They may claim to be from or working with the council, police or utilities. They can be very 
convincing and persuasive, as it is their intention to trick you into trusting them.  

Some may even use false identity cards or dress up for the part for example, wearing overalls with a false 
company logo. But if you are in any doubt don't let them in. 

Official visitors should always arrange an appointment beforehand. If you're not expecting them and you are 
alone then ask them to call back later when you have somebody with you - they will always be happy to do 
this. 

If someone calls at your door and offers to do repairs to your home or asks to come in so they can talk, you 
should do the following: 

 Lock: Keep front and back doors locked; 

 Stop: Are you expecting anybody? Do they have an appointment?  

 Chain: Put your door chain on - it's useful barrier because thy may try to use force to enter your 
home. 

 Check: Examine their details carefully but do not let them in. 

If you are interested, then arrange for them to come back later when you have somebody with you and can 
give some thought to it. 



Rogue builders or gardeners often trick people into paying very high prices for unnecessary or shoddy work. 
NEVER agree to have work done by somebody who is just passing or take their word that it needs to be 
done at all. NEVER pay for anything before any work is done. DO NOT accept an offer from them to drive 
you to the bank to withdraw money. If you think work needs to be done then get quotes from other local 
companies and ask friends and relatives for a recommendation. 

 
 
Lisa Shadbolt 
PCSO 27388 
  
Chichester Police Station 
Neighbourhood Policing Team 
Telephone: 101  
www.facebook.com/chipolice  
www.twitter.com/#!/chi_police 

If you see anything suspicious please report it immediately. 
It might be the vital piece of information we need! Sussex Police gratefully receive information on all 
suspicious activity, suspicious persons and Anti-Social Behaviour, occurring in your area. We thank 
you for your vigilance and together, in partnership, we will effectively reduce and detect crime.  
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